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MOJOXKEHHE

0 KOHTPOJIe KAYMecTBA 0KA3AHMA ILUIATHBLIX 00Pa30BaTeIbHBIX YCJIYT B MY HHIIUIIAIEHOM
JOMIKOILHOM 00pa3oBaTeIbHOM yupeskaennn «/Jerexnii caj o6mepassupaiomero suaa Ne 107»

1.061mue mososkeHust

1.1 Tlonoxenne © KOHTpONlE KawyecTBAa OKa3aHMs JONOJHHTENBHBIX OOpPa30BaTENbHBIX YCIyr B
MYHHIMIIATEHOM  OIOJUKETHOM JOLIKOMBHOM 06pasoBartensHoM yupeskaenHu «JleTckuii can
obmepaspuBaromero Buma Ne 107» (nanee Tlonokenue) paspaboTaHo IS MYHHIHIATEHOTO
OFOKETHOTO AOMIKOIRHOT0 06pa3oBaTenbHOTO yupeskaenus «JleTckuit caj obIepa3BHBAIOIIETO
Buma No 107».

1.2. Ilonosxenune pa3paboTaHO B COOTBETCTBUH C:

DepepanpubiM  3akonom 273-O3 or 29.12.2012 «O6 obpasopanEH B Poccmifckoii
Denepanum»;

[Mocranosnennem IlpaButenscrBa Poccmiickoit ®enepanuu ot 15.08.2013 Ne 706 «O6
YTBEPIKIEHHHU MTPABHII OKa3aHHS ITATHBIX 00pa30BaTeNbHBIX YCITYI»,

ITpuxasom ynpasieHHs: 00pa3oBaHus AJIMHHACTpanun ropoaa Mearosa Ne381 ot 09.09.2013
«O06  yreepknaenud Ilonoxenns 06 OKa3aHMM IUIATHBIX 00pA3OBaTENBHBIX YCIYT B
MYHHITHTIATLHBIX 00pa30BaTe/IbHBIX OpraHu3aliiax ropoaa Msanosay;

[Ipukasom ynpapiaeHns obpasoBanust AqMuHuCTpauy ropojga Mearosa Ne563 or 17.09.2015
«O BHECeHWM HM3MEHeHMH B IIPHKA3 YIpaBlleHHs o0pasoBaHHs AJIMHHHCTPAlHH TOpoja
WBanora ot 09.09.2013 «O6 yreepxnenun IlonokeHus 06 OKa3aHHH IUIATHBIX
00pa3oBaTeNbHEIX YCIYT B MYHMIMIAILHBIX O0Opa30BATENBHBIX OpraHM3auaXx Topoja
Wranonay;

3akoroM P® ot 07.02.1992 r. Ne 2300-1 «O zammure 1npas norpeduTeneii;

Yerasom MBJIOVY «Jletckuit cax o6mepassusatomero sua No 107y,

1.3. Hacrosiimee monoskeHue onpeeNnseT Ha3sHAUCHHE, TIENH, 3a[a4y, IIPUMEPHOE COJIEPKAHUE U CTIOCOOEI
OCYIIECTBIIEHHA KOHTPOJIA Ka4ecTBa IATHRIX 00pasoBaTelIbHEIX yeuyT (aanee KoHTpons kayecTsa)

1.4. KonTpons kauecTBa IpejlycMaTpHBaeT c6op, CHCTEMHBIH y4erT, 00paboTky 1 aHamH3 uHGOPMALUH 00
opraumsaun [I0Y B JIOY u cTenens yIOBIETBOPEHHOCTH MPEIOCTABIAEMBIME YCIYTAMH 3aKa3uHKOM, ¢
1enbio 3G (EKTHBHOrO pelleHns 3a/1ad YIPaBIeHHs Ka4eCTEOM MTATHBIX 06pa3oBaTelbHbIX yeayr B IOY



1.5. lna mpoBeneHuss KOHTPOJIS KauecTBa ILIATHBIX OOpa3oBaTENIbHBIX YCIYr CO3/1a€TCsl BpeMEHHas
MOHHUTOPHUHIOBAsA I'pyIIia. B cocras MOHI/ITOpI/IHFOBOfl TpyImbl BXOOAT 5 4JejoBeK: MNpEaACTaBUTCIIN OT
aAMUHUCTpAIIUU  YUPSXKACHHS, TPEACTABUTEIN  POJUTEIBCKOW  OOIIECTBEHHOCTH,  IEAaror,
peanu3yromye JOTOJHUTEIbHBIC MPOTPaMMBI JOIIKOJILHOTO 00pa3oBaHus, B pamkax okazanus [10VY.

1.6. Hacrosimiee IlososkeHrne BCTyMmaeT B CHULy C MOMEHTA YTBEPKIACHUS U JCHCTBYET 0€CCPOUHO.

1.7. U3smenenust B Hactosuiee I[lonoxkenne moryt ObITh BHECEHBI NpuKa3oM pykooautens MBIOY
«Jletrckuit can obmepasBuBaronero Buaa Ne 107» myrém yrBepskaenus IlosoxxeHns B HOBOM pelaklUU.

2. He.]'ll/l, 3a/la4uM, HaAlIpaBJICHUA U METOAbI KOHTPOJIA Ka4€CTBa

2.1. llenbro KOHTPOJIS Ka4ecTBa OKa3aHUs IJIATHBIX oOpazoBaTenbHBIX yeiayr B MBJIOY «Jletckuit can
obmepaspuBaromero Bumaa Ne 107», sBisercss oOecrnedyeHHe IpaBa 3aKazuyuka W OOydaromerocs Ha
MIOJIy4Y€HHUE TUIaTHBIX 00pa30BaTENIbHBIX YCIYT HaJIEKAIlEro KauyecTna.

2.2.OCHOBHBIMHU 3aJja4aMHU KOHTPOJISI Ka4eCTBA OKa3aHWUs TUIATHBIX oOpa3oBarenbHbIX yciuyr B MBJIOY

«erckuit can obmepazBuBaroniero Buaa Ne 107y sBiasroTCs:

e oleHKa coOnoAeHNs TpeOOBaHUHN 3aKOHOIaTENIbCTBA 00 00pa30BaHUH, PABUJI OKAa3aHUS TUIATHBIX
00pa30oBaTeNIbHBIX YCIYI, HHBIX JCUCTBYIOIIMX HOPMAaTHUBHO-IIPAaBOBBIX aKTOB B cdepe
o0OpaszoBaHus;

e oOlEHKa coOmo/eHusi TpeOOBaHMM JIOKAaJIbHBIX HOPMATUBHBIX AaKTOB 0O0II€00pa30BaTENbHOTO

YUPEXKJIEHUS, PETYIUPYIOLUINX OKa3aHUE IIJIaTHBIX 00pa30BaTENIbHbIX YCIIYT;

OIIeHKa coOuto/ieHusl TpeOOBaHM TOrOBOPOB Ha OKa3aHUE IUIATHBIX 00pa30BaTeNIbHBIX YCIYT;

coOroicHHE TpaB 3aKa3uMKa 1 00ydarolerocs Mnpyu OKa3aHUH IJIaTHBIX 00pa30BaTENbHbBIX YCIYT;

MIOJIy4Y€HHUE JOCTOBEPHOIN MHPOPMAIIK O KaUeCTBE OKa3aHUsI IIJIATHBIX 00pa30BaTENIbHBIX YCIYT;

aHaJIM3 KayecTBa HCIIOJIb3YEMBIX PECypcoB (KagpOBbIX, MAaT€pPHUAIbHO-TEXHUYECKUX, UHBIX) B

IpoLIecCe OKa3aHUsl IUIaTHRIX 00pa30BaTENbHbIX YCIYT;

e pa3paboTKa TpPEAIOKEHUH U MEpONPUATUHN, HANpPaBIEHHBIX HA YCTPaHEHHE MPUYHH
BO3HMKHOBEHHUS HEJIOCTAaTKOB M(MJIM) CYIIECTBEHHBIX HEIOCTATKOB IUIATHBIX 0Opa30BATEIbHBIX
YCIIYT, MOBBIIIEHUE KaUeCTBAa 0Ka3bIBAEMbIX IUIATHBIX 00pa30BaTENbHBIX YCIYT;

e oOmpeleleHHe MOTPeOHOCTEH MeNarornyeckux paOOTHUKOB, 3a/J€WCTBOBAHHBIX B OKa3aHUU
IJIAaTHBIX 00pa30BaTEIbHBIX YCIYT, B JOMOJIHUTEIBHBIX MPOPECCHOHAIBHBIX 3HAHUSX;

e BHEJIPEHHE MOTUBALMOHHBIX MEXAHM3MOB MOBBIIIEHUS MNPOPECCHOHATBLHOW OTBETCTBEHHOCTH
Negarornyeckux paboTHUKOB, 33J€MCTBOBAHHBIX B OKa3aHUU IJIATHBIX 00Pa30BaTEIbHbIX YCIYT;

e BbIBJICHUE 30H HEO(PPEKTUBHOCTH B MPOLECCE OKa3aHUs IUJIATHBIX OOpa30BaTEIbHBIX YCIYT,
pa3paboTKa U NPUHATHE MEP 0 UX YCTPAHEHUIO;

e pa3paboTKa KOPPEKTUPYIOIINX U MPEAYNPEKAAIONINX TCUCTBUI;

e u3y4yeHHE U 00ecleYeHHE YA0BIETBOPEHHOCTH NMOTpeOUTENeH MIaTHBIX 00pa30BaTEIbHBIX YCIIYT
UX KaueCTBOM.

2.3. HampaBieHusi OLEHKM KadyecTBa OINPEACISAIOTCS B COOTBETCTBUM C €€ LENIbI0 M 3aJadaMH [0
COOTBETCTBYIOIINM OJIOKAM:

AHaJIUTHYeCKHMH OJIOK - aHauu3 COOTBETCTBUS JIOKAJIBHBIX HOPMATHUBHBIX aKTOB JEHCTBYIOIEMY
3aKOHOJATENbCTBY, MAapKETUHIOBbIE  MCCIEJAOBAHMUS IO  BBIABICHHMIO CIOpoca Ha  IUIAaTHbIE
obpazoBarenbabie ycryru B MBJIOY «/lerckuit cam oOmepasBuBatomero Buga Ne 107», ananus
MaTepUAIbHO-TEXHUYECKUX M KaJgpOBBIX  YCIOBUH  JUIsl  peaju3alud  JOIMOJIHUTENIbHBIX
o011eo0pa3oBaTenbHbIX O0IIEpa3BUBAIOLINX MIPOTPAMM).

Nudopmaunonnblii 610K - COOTBETCTBUE TPEOOBAHUSM JOCTYIHOCTU U OTKPBITOCTH MHQOpMAIUU 00
OpraHu3aluy MmiaTHeIX oOpazoBarenbHbIX yeiayr B MB/IOVY «Jletckuii can oOuiepa3BuBaroLIero



Buga Ne 107».

IIpakTnyeckuii 0JIOK - BBISIBJICHUE CTENEHU YIOBJICTBOPEHHOCTU MOTpeOUTENEH  IIaTHBIX
0o0pa3oBaTeNIbHBIX YCIYr, aHajdu3 TMPUTOKA M OTTOKAa OOyyaroluxcs MO0 JONOJHUTEIbHBIM
oOuieoOpa3oBarenpHbIM  OOIIEpa3BUBAIOIIMM  IporpaMmMaM, B paMKaxX  OKa3aHHMs  IUIaTHBIX
00pa30BaTeNIbHBIX YCIYT.

PazpuBarommii 010k — ompeneneHue 30H HEIPPEKTUBHOCTH, U pa3zpaboTka MyTed yCTpaHEHHs
HEJ0CTaTKOB, C LIEJIbI0 MOBBILICHHUS KAU€CTBAa 0KA3bIBAEMbIX IUIATHBIX 00Pa30BaTE/IbHBIX YCIIYT.

2.4. B pabore mo HpOBEICHHUIO OLEHKHU KayecTBa IJIATHBIX 00pa30BaTENbHBIX YCIYT, HCIOJIb3YHOTCS
CJICAYIOIIHNE METOIbIL:
e HaOmojeHue (LeJeHaNpaBiIeHHOEe U CHUCTEMAaTUYeCKOoe H3ydeHue o0bekTa, cOop mHpopmauuu,
¢bukcaius pe3yabTaToB);
e Oecena;
® AHKETHPOBAHUE;
® CpaBHUTEJbHbBIN AHAIIN3.

2.5. TpeboBanus k cobupaemoii uHpopmanuu:
MOJTHOTA;

KOHKPETHOCTB;

00BEKTUBHOCTD;

CBOEBPEMEHHOCTb.

2.6. ®opmoii oTyeTa MOHUTOPUHTOBOM TIpYHIBbl SBISETCS aHAJTUTUYECKas CIIpaBKa, KOTopas
IIPEAOCTABIISIETCS. HE INO34HEe 7 JHEW C MOMEHTAa 3aBEpIICHHMs OLEHKM KadecTBa IUIaTHBIX
00pa30BaTeNIbHBIX YCIYT.

2.7.Pe3ynbTaThl KOHTPOJIS KadyecTBa IJIATHBIX 00pa30BaTEIbHBIX YCIYT 3aCTyIIMBAIOTCS HA 3aceIaHUsAX
nenarornyeckoro coera MBJIOVY «Jletckuii can obmepaszpuBatomero Buga No 107».



